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;Weymouth - CCTV & Staffguard, Conflict Management System
Dear Peter,
Many thanks for the approval for the CCTV & Staffguard, Conflict Management system to be installed at Weymouth.

Below is a detailed description on how the system works and connects to our monitoring station in the event of an activation by the staff
an site.

The system is supported by our fully accredited conflict management centre and SIA licenced team of expert conflict management
operators. We provide support 24/7 365 to quickly de-escalate any conflict situations, threats to staff and loneworker issues, via our real
time high definition video and crystal clear audio link.

The staffguard controller is mounted on a wall at the back of the sales area and then connected and programmed into our IT network.

Each member of your staff will be fully trained and give a remote that incorporates the Staffguard alert button,

If a staff member feels vulnerable to attack, ill or simply threatened in any way, they can press the alert button and activate the Staffguard
Controller. This will then contact our Conflict Management Centre and show that connection is made by the flashing blue LED.

Once connection is made our CMC operators are listening a static bright red light will show to indicate this. The system has CCTV built in,
pressing the alert button will also activate a video stream to enable our CMC operator to see exactly what's happening in real time via
high definition cameras.

After quickly assessing the situation, the CMC operator will respond with "Security” which service do you require.

At this point, most incidents are defused, if the situation persists we immediately notify the relevant emergency service who will respond
accordingly.

Our team have resolved thousands of conflict management situations, accidents and sickness incidents over many years. They have
intervened numerous times to ensure that the safety of staff is maximised and that they are fully protected every day of every year.
CCTV & Staffguard Proposal

Terms & Conditions

{ 25% payment an delivery of equipment / 40% payment an complation of installation / 10% balance after commissionir
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